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WHAT began as an idea led to 
experts coming together to create 
the Government Mailing System 
(GMS), which now marks a de-
cade of successful usage.

It was a question lingering 
among the experts of the e-Gov-
ernment Authority (e-GA) over 
10 years ago who asked them-
selves why shouldn’t them cre-
ate a government e-mail system 
so that every public servant can 
communicate officially through 
such a platform.

In addressing the question, 
they sat down and designed the 
system which was launched in 
2014, when the e-GA was still an 
agency. 

The primary goal was to 
streamline communication be-
tween public institutions and their 
stakeholders, while strengthening 
the security of government infor-
mation in this age of Science and 
Technology, where ICT plays 
a vital role in various activities, 
including social, economic and 
public service delivery.

Before advancements in tech-
nology, formal communication 
between institutions and stake-
holders was conducted through 
paper-based letters, which were 
costly and time-consuming, thus 
hindering efficiency and produc-
tivity in service delivery.

To address these challenges, 
e-GA decided to design and build 
the GMS in 2014, aimed at en-
hancing communication within 
public institutions and between 
public institutions and their 
stakeholders.

According to the Director 
General of e-GA, Engineer Mr 
Benedict Ndomba, the GMS has 
simplified communication within 
public institutions and empow-
ered leaders and officials to make 
timely decisions. 

Before this system, some 
government institutions used pri-
vate email systems provided by 
contractors or disposable emails 
from providers such as Yahoo 
and Gmail to exchange govern-
ment documents and informa-
tion.

“These types of email sys-

tems faced several security chal-
lenges, as the storage of informa-
tion was not transparent to the 
government due to the absence 
of agreements regarding the se-
curity of information between the 
government and the system pro-
viders,” explained Ndomba.

Moreover, the cost of pur-
chasing and maintaining these 
email systems was high and their 
efficiency was low. Now, the 
GMS not only saves the govern-
ment significant funds but also 
ensures the security of govern-
ment information and guarantees 
reliable email communication 
within public institutions.

In the 10 years since the 
GMS was introduced, email 
communication within public 

institutions has become more se-
cure and reliable. Institutions can 
now use domain-specific email 
addresses, enhancing their iden-
tification.

“One of the Authority’s roles 
is to create collaborative infra-
structure and systems for public 
institutions to reduce redundancy 
in ICT systems. The GMS, which 
is now used by all government 
institutions, has eliminated the 
proliferation of email systems 
in various institutions, thereby 
reducing operational costs,” said 
Ndomba.

So far, more than 700 institu-
tions and service centres, includ-
ing Ministries, Independent De-
partments, Public Corporations, 
Cities, Municipalities, Authori-

ties, Agencies and District Coun-
cils, use the GMS.

“The GMS is constantly 
being updated as technology 
evolves to ensure system secu-
rity and meet user needs, which 
sometimes requires the addition 
of new features,” Ndomba em-
phasised.

Additionally, the GMS has 
enabled all public institutions to 
have institution-specific email 
addresses for all employees, re-
gardless of the institution’s finan-
cial capacity.

CPA Pius Maneno, Director 
General of the National Board 
of Accountants and Auditors 
(NBAA), noted that the GMS 
has simplified the sending and re-
ceiving of letters within public in-

stitutions, which previously took 
a long time and often resulted in 
delays.

“Now, through the GMS, 
each institution has a dedicated 
email account for sending letters. 
Here at NBAA, we use barua@
nbaa.go.tz and as soon as we 
click ‘send,’ the letter reaches its 
destination without delay,” said 
CPA Maneno.

Mr Salumu Ally Kulindwa, a 
Senior ICT Officer from the Tan-
zania Commission for Science 
and Technology (COSTECH), 
congratulated e-GA on 10 years 
of GMS use and encouraged fur-
ther collaboration between e-GA 
and other public institutions, in-
cluding COSTECH.

“In these 10 years of GMS us-
age, we at COSTECH are proud 
of this system because e-GA has 
always provided prompt support 
whenever we face challenges, 
whether with the GMS or other 
systems,” said Mr Kulindwa.

He added that COSTECH 
has benefited from various ICT 
consultations provided by e-GA, 
which has driven progress in ICT 
usage and the development of e-
Government.

Ms Magreth Kageya, the Se-
nior Communications and Public 
Relations Officer at NBAA, said 
that the GMS has made it easier 
to send and receive government 
information securely between 
public institutions. 

The system ensures that the 
recipient can verify that the in-
formation is coming from the 
relevant institution, as all emails 
come with the sender’s name, in-
stitution and domain.

“Today, the confidential-
ity and security of government 
information have been greatly 
enhanced. When an employee 
sends government-related infor-
mation, they can be sure that the 

data remains secure within Tan-
zania, safeguarding our national 
interests,” explained Kageya.

Dr Adolar Beatus Duwe, 
Chief Personnel Officer from 
the Medical Stores Department 
(MSD), mentioned that the cost 
of running email systems within 
public institutions used to be 
high and when a system issue 
occurred, contractors had to be 
paid to bring in experts to fix the 

problem.
Mr Rico Boma, Director 

of ICT Services Management 
at e-GA, said that GMS has 
evolved from version 1.0.0 to 
version 4.0.0 and has been inte-
grated with other ICT systems, 
including the e-Office, Enterprise 
Resource Management System 
(ERMS) and the National e-Pro-
curement System (NeST).

Boma further stated that 

e-GA provides training to ICT 
officers within public institutions 
to equip them with the necessary 
skills to efficiently manage the 
GMS system.

Assistant Commissioner of 
Police (SACP) Rafael Rutahiwa, 
Manager of Legal Services at 
e-GA, urged all public servants to 
use the GMS for all government-
related communications, warning 
that failure to do so constitutes 
a violation of the e-Government 
Act No. 10 of 2019.

In celebrating the 10th an-
niversary of the GMS, it is clear 
that the system has brought nu-
merous benefits, including in-
creased productivity, improved 
communication efficiency and 
strengthened security for govern-
ment information.

THE CREDITOR WILBERT OLAIS 
METILI TO MASOKO LIMITED 

(REGISTRATION NO. 69360 
REGISTERED ON 16TH JANUARY 

2009) IN ACCORDANCE WITH THE 
COMPANIES’ LAWS WISHES TO 
ANNOUNCE TO THE PUBLIC IN 

GENERAL THAT HE IS INTENDING 
TO WIND UP MASOKO COMPANY 

LIMITED AS THE PETITION 
IS SET TO BE HEARD IN THE 

HIGH COURT OF TANZANIA AT 
ARUSHA ON 31ST OCTOBER 2024 

AT 10:30 AM.

PUBLIC ANNOUNCEMENT FOR WINDING
UP A COMPANY BY CREDITOR
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Government Mailing System: 10 
years of secured communication

DIRECTOR General of e-GA, Engineer Benedict Ndomba

By DAILY NEWS 
Reporter

THE Doctors Without Borders 
or Médecins Sans Frontières 
(MSF) has shared first-hand ex-
perience working with the state 
medical team in Lindi’s Kilwa 
district to manage a cholera 
outbreak which left health ser-
vices in the area struggling to 
cope with the rapidly increasing 
number of patients.

The most seriously affected 
facility was the Nanjirinji health 
center.

Ms Ester Mtinangi, a nurs-
ing team supervisor with MSF, 
described the situation as “com-
pletely overwhelming. We 
quickly ran out of beds and had 
to place two patients in one bed 
to accommodate the influx.” 

This urgent need for as-
sistance highlighted the limita-
tions of local resources.

Between July and August, 
the health center admitted up 
to 44 new cholera patients each 
week. Many of these individu-
als, especially children under 
five, suffered from severe dehy-
dration due to relentless vomit-
ing and diarrhea. 

Ms Mtinangi told the 
‘Daily News’ at the centre that 
the critical importance of im-
mediate treatment, as the risk 
of fatalities without care was 
alarmingly high and that MSF’s 
intervention was crucial.

 “When local resources 
were stretched thin, MSF 
stepped in with essential medi-
cal supplies and additional per-
sonnel,” Mtinangi said. 

The organisation helped 
stabilise the situation and pre-
vent further deaths. According 
to the health practitioner, one 
particularly challenging case in-
volved a young child in severe 
distress. 

“The situation seemed 
hopeless, but through the tire-
less efforts of the MSF doc-
tors, the child survived. It was a 

Doctors Without Borders reflects 
on cholera outbreak in Kilwa

struggle for the life-saving,” Ms 
Mtinangi recalled.

Eye witnesses and patients 
expressed deep gratitude for the 
care they received.

One of the patients who 
was admitted under MSF care, 
Ms Asha Abdalah expressed 
her appreciation to the team of 
specialists, saying she was so 
ill that she thought her life was 
over. She noted that the doc-
tors acted quickly and their care 
saved her life. 

“Today, I can smile again 
and look forward to the future,” 
she remarked.

Another patient, Mr Hamisi 
Mashaka, shared his emotional 
experience after recovering 
from the outbreak. He said he 
was taken to the health centre at 
the last minute. 

“The MSF doctors never 
gave up on me. Thanks to them, 
I am alive today and I will al-
ways be grateful,” she said.

MSF maintains that their 
immediate interventions had 
focused on preventing further 
loss of life among vulnerable 
populations.

 “Our efforts focused on 
the most affected, especially 
children,” Ms Mtinangi said, 
highlighting the organisation’s 
commitment to crisis response.

The outbreak and MSF’s 
response underscore the need 
for swift, coordinated action in 
public health emergencies. 

MSF reaffirmed its com-
mitment to strengthening local 

health systems and improving 
preparedness for future emer-
gencies, demonstrating the crit-

ical role humanitarian organisa-
tions play in addressing urgent 
health challenges worldwide.
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We require 100 tons Supplier with 
fi nancial capacity Apply Mob-

0766221166(what’s app) 
0652221166

EXPORT OF CLOVES

ORD680869

PLOT - Warehouse/Petrol 
Station 

Big Area Available Along Main Road 
at Challinze Mzee& Msoga Junction 

Contact
0766221166/0652221166

ORD340148

AVAILABLE (NEGOTIABLE)
AT KEREGE, CHALLINZE, MBWENI, 

KIGAMBONI (DARESALAAM) 
MOROGORO 

Mob-0766221166/0652221166 
Mail -bsmalik1951@gmail.com

PLOTS - RESIDENTIAL -
SEA SALT - MINING

ORD551721


