Duys 0 the grem changes in science and
technoiogy heppening I the world. # s a reality
unganiable thal ¥ the ghwvernment snd vorious
institutions in the word will not go i fine with
hose changes. then the nstititions will remain
behind in terny of seonomic. pofticsl and social
| developrent

1 hewa changes have Qiven rise 10 the temous word
e wir i Iy o viliage" Bhis is due 0 the fact that
with the uae of technology one oan get infarmation
quickly ang eastly through the internet. The same
way. governmenis and vanous institiulions sround
the wortd everywhare they use the internet to run
thetr gperations through syetems soif-made

The United Republic snapnis siohg with g
Imsttutions has not been lef! behing in the use of
information Communicetion and Technology (1CT)

{tsitn implemantation of daily cuties

Through e-Govermment  Authorfty le=GAL The
govermment has been able to Gevelop systemy with
+ varlous operations and pi ovinons of service th the
. GonEnunity 1het sot only Inereased officiendy In
the performance ot govermmant bul also intfeased
afficlency and simplif ication of services provided
o Titizens. wsitors and traders

Ihe Director Genersl of e-Bovenmant Authority

{e-BA}. Eng Benedict Ndombe 1 that e-GA has
implamented wverious activies Einca s
“wstaplishment 10 years ago which nave brought

Covernment and Its

“graet success o the
dnmtitutions.

"I aperiod of 10 years. the e-Government Rag been
able to perform its function  of
goordinating managing and promoting the efforts
Pol e-Oovernment Authc-ity as well as encourage
#he implementation of polic.on laws reguistions
stendards and guideiines of e-GCovernment for
"mmmbhc said Mr Naomba
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"The achiewements during the period of 10 years
«lm managng filly the wystems and
(ICT)  facilitating
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Moreover the e-Governmen! has also been adble 10
receive. and give advice on the Impiementation of
various projects of ICT for public institutions ot
about 223 and about 263 for compliance training
trom ditferent public instituhons

Eng. Ndombe has mentiomed other achievements
attained mn the period of 10 years, this inciuties
buliding anc managing the operation of
Government storage facilities systems and
information that are currenily used by 121
institutions to store systems and therr information
for gueranteed safety construction snd
communication metwork management of
Sovernment where so far 788 Institutions are
connectad and enabled 10 COmMmMUNVCate under tre
coordination of the e-Bovernment Authority

However, e-Oovermmert m pertnership with
Various Public institutions has dgesigned. buill and
managed the operation and usage of 34 systems
applications, 13 interactive systems and 20
systems sectors. The systems such as the

gy (ICT)

Government Fayme
Gavernment Mail Syst
the Water oystem d&
wformation system ab
{New HCMIS] ot

”‘)Cm (6GePGL, e
m‘ Institurions (GMS)

Hnvblces (MAUIIS), the
it employees and salaries

Due to the cevelopm
increase in the
e-Governmant has de
the operstion of the ‘delivery system for
mobie phone  syst@ (Bovemment  Mabile
Piatform)  where W now  Various Public
institutions use. it and ICT systems 238 1o
provide services thraiigh mpbile phones using
messages and USSD HE2°00# For example
LUKU. GePG and Wat nt of land etc

) Wnoloqy and the

mobile phones,
it and managed

N is important 1o rers
hand in hand with
professional support
e-Government where

that, those steps go
B provision of technical
{mpiementation of the
.Mel is provided by
with officers from

‘government services

-l

gaid Eng. Ndomba -

sndne sustalihabie and keep pace with the growtn
of technology, e-Government is conducting
ditferent activitios of innovation, ressarch and
jearning at the center of Dodams Moreover,
offorts are undeorway to expand the facility's
satyices

Yhrough  the  center,  e-Qovérnment  has
callaborated with institutions of highar education
8nd creative ones whete there are about 13 studies
far the identification of talents and creativity from
young peopte who are studying or have completed
higher educatiop have been heid and 125 students
have participated until now

In an effort to solve the challenges which pubiic
institubions are facing in the implemantation of
e-governmant. Ndomba said that the Authority has
given professional support to the B02 public
institutions that use government services online
through the help desk

“With the success that has been achieved 5o far
e-Government Authority has pianned Lo continue
10 carry out safely security management activities
of ICT systems and Infrastructure, take steps to
reduce the quantity and systems replication and
onable communication and exchange of

information. design new ways of e-goverpment
especially through the internet mobile phones. 83
well as continue encouraging compliance with
laws regulations standards and guidelines of
e-government in Public Institutions”

“in orger t enable systems to exchafige
Information, the authority has built a system of
Governmam Enterprise Service But (GovESB) this
system anasbles various sysltems to change
information #nd more than 40 Institutes have
started exchanging Intormation through this
system” sald Ndomba
Also, Ndomba has noted that the e-Bovernment
Authority aims to ensure that It manaqes [0
increase the scope of the Infrastructure
government communieation network to be able to
connec! the institutigns in-all the ragions and all
districts through the projest fund Digital Tanzania
(Digital Tanzania Project- OTP) and increase the
capacity of the stations to preserve systems and
{nformation so that they can to be used by all
government instilutions to increase WMMGWKV
aend etficiency. and ensure the uwdty
government information S
The e-Government Authérity (e-GA) is established
in 2018 under the ¢-Governmant Act, No. 10 of 2018.
It is a publc institulion mandeted to coordinate.
oversea and promote e-Government initistives as
well as entorce e-Gavernment related pold-.
\aws. reguiations, standards and guidelines in
public institutions e-Government Act No. mamn
year 2019 has specified roles and powers ieading
the e-Covernment Authority in the implemantation
of e-Government activities in  Tanzania.
e-Government Law 15 avallable (Mww the
websile www.ega.go.tz :
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